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Refund Policy
When a payment is returned or a credit restored.

No refunds
Payments for credits are not refundable once made.

Failed project
If a project fails because of a fault on our side, we restore the credit to your account within 15 days so you can
run the project again.

Wrong or double charge
If you are charged twice or the wrong amount, we correct it within 15 days. Write to us with the payment
reference.

Credits do not expire
Unused credits stay in your account.

How to ask
Email courses@skilldux.com with your account email, project name and payment reference. We reply within
24 hours on working days.

EasySeer is an AI tool. Built to follow academic ethics. No promise of better results, acceptance or publication.
SkillDux Edutech Private Limited, 3rd floor, Rathi Plaza, Opp. Govt Hospital, Thuckalay, Nagercoil, Tamil Nadu, India 629175 ·
courses@skilldux.com

EasySeer · Refund Policy · Page 1 of 1


